Jordan Rivera
Customer Success Manager
jordan.rivera@example.com  |  555-0142  |  Austin, TX
SUMMARY
Customer success professional who turns support expertise into retention. Skilled in onboarding, account health, and reducing churn through proactive outreach.
SKILLS
Customer success, Onboarding, Account retention, Zendesk, SQL, Cross-functional collaboration, Customer health scoring
WORK EXPERIENCE
Senior Support Specialist, BrightWave Software
Remote  |  2021 - Present
1. Proactively reached out to at-risk accounts, contributing to an 18% drop in churn-related tickets.
1. Partnered with product and sales to resolve escalations and improve onboarding.
1. Maintained a 96% satisfaction rating across 45 daily interactions.
Customer Service Associate, NorthStar Retail
Columbus, OH  |  2019 - 2021
1. Built rapport with repeat customers, supporting loyalty and retention.
1. Recognized twice for service quality.
EDUCATION
Associate of Arts, Communications - Columbus State Community College
CERTIFICATIONS
1. Zendesk Support Administrator - Zendesk - 2022
