Jordan Rivera
jordan.rivera@example.com  |  555-0142  |  Austin, TX

Dear Hiring Manager,

I am excited to apply for the Customer Success Manager role at your company. Over five years in technical support, I have learned that keeping customers means anticipating their needs before they become problems - and I would bring that same proactive approach to your team.

In my current role at BrightWave Software, I reached out to at-risk accounts and helped reduce churn-related tickets by 18%, while maintaining a 96% satisfaction rating across roughly 45 interactions a day. I also partnered closely with product and sales to smooth onboarding for new customers.

I would welcome the chance to discuss how my support background translates into stronger retention for your customers. Thank you for your consideration.

Sincerely,
Jordan Rivera
